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PROMOTING CONSUMERISM IN HEALTH CARE

Date: 05/03/06

Final Report
Account: Account
Contact: Contact
Reference #: 9999999
Patient: Name
Subscriber #: 999999999
Group #: 999999

History: This is a 50 year old male who was hospitalized in the intensive care unit at
Evanston Hospital, (in network) from 02/11/06 to 02/23/06 with congestive heart failure
sepsis, and pyelonephropathy. He is obese at 495 pounds, and has a history of
hypertension. He was treated with IV medications and required a ventilator for breathing
assistance. He was eventually weaned from the ventilator, but continued to require the
use of a BiPap at night. As of 2/23/06 the patient required stand by assistance with
ambulation and supervision for transfers.

On 2/23/06 he was discharged to his parent’s home for assistance. He was provided with
a BiPap machine, heated humidifier, mask, cannula, headgear, tubing, filters, oxygen, and
a heavy duty wheeled walker through Homelink.

He also had two skilled nursing visits on 2/24/06 and 03/03/06, and one home physical
therapy visit on 2/27/06, through Homelink

He followed up with his physician on 03/02/06 and was released to return to work part
time. He no longer required continuous oxygen. He has stabilized on the BiPap machine,
and has indicated he accepts this will be long term use unless a change in lifestyle is
made.

Case Management Intervention:

e This referral was initially received on 02/21/06 to review the medical necessity of
inpatient rehab and to provide assistance with discharge planning.

e Communication was established with the discharge planner. Clinical information
was reviewed and subacute inpatient rehab did not appear appropriate.
Suggestion was made for home health services in lieu of the subacute inpatient
rehab stay.

e Assistance was provided in making arrangements for home health services and
durable medical equipment through Homelink.



Verified with the account case manager, acceptance of Homelink reviewing sleep
study and for BiPap needs.

Contact was established and maintained with Homelink regarding the home
services. Request was made by the provider for four additional skilled nursing
and six additional physical therapy visits, and the provider was advised that these
would not be recommended as the patient was no longer homebound and wanted
to return to work part time. Continued rental services for durable medical
equipment now to be followed by the account case manager, per the account
directive.

Follow up was performed with the physician regarding the patient’s condition and
treatment plans.

Communication was established and maintained with the patient who has been
kept apprised of case management activities and recommendations.

Case Management Recommendations:

02/23/06, durable medical equipment arranged through Homelink for BiPap rent
to purchase with and including oxygen, tubing etc. for continued treatment at
home is medically appropriate. Account case manager will continue to follow.
02/24/06 and 03/03/06, 2 skilled nursing visits arranged through Homelink were
medically appropriate.

02/27/06, one home physical therapy visit was arranged through Homelink and
was medically appropriate.

Sleep study to be reviewed by Homelink.

This writer will close this file as services are no longer indicated.

Thank you for this referral. Please contact the undersigned with any questions.

Case Manager RN

Continued...



(JASE MANAGEMENT SPECIALISTS, INC.

PROMOTING CONSUMERISM IN HEALTH CARE
Date: 05/03/2006
Cost Savings Report

Account: Account

Reference #: 9999999

Patient: Name

Subscriber #: 999999999

Group #: 999999

Event: Disorder of the male genitourinary system (CM)

Date Range: 02/21/06 - 05/03/06

Category Amount Type Details

Direct $2,800.00 Conserved services Subacute days at
approximately $400 per
day x 7 days from
02/24/06-03/03/06.

Direct $910.00 Conserved physician’s visit Conserved
approximately 7 visits
from 02/24/06-03/03/06
at $130 per visit.

Expense $232.00 Two skilled nursing
visits; 02/24/06 and
03/03/06 @ $116 per
visit.

Expense $ 125.00 One home physical

Direct Savings:

Direct Expenses(-):

Total direct savings for this period:

Total direct savings for this event to date:

Indirect Savings:

Total indirect savings for this event to date:

therapy visit on 02/27/06
at $125 per visit.

$ 3,710.00
$ 357.00

$ 3,353.00
$ 3,353.00

$0.00
$0.00
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